3AIMNMUCb HA OBCINTYXUNBAHUE

YUTtoObl 06ecneunTb NOCTOSHHYH MCMPaBHOCTb M FOTOBHOCTL Ballero aBToMobuns K akcnnyartaumm,
HeobXxoaMmo cornacHo rpadurky NPOBOAUTL NITAHOBOE TEXHUYECKOE OOCNYXMBaHUE B OUITEPCKOM
LeHTpe / aBTOPU3OBAHHOW MacTEPCKON.

CoBeTbl Anga obner4yeHnsa gaHHOro npotecca:

HasHaubTe BCTpeuy, ecrniv cuTyauust He siBNsieTcs 9KCTpeHHon. CoobLumTe noapobHyto
nHpopmauuio 06 aBTomMobue 1 xapakrtepe Tpedyembix paboT. 'Ae BO3MOXHO, aunep
NPOBEPUT OHITANH-UCTOPUD 06CNyXMBaHUsA aBTomobuns (OSH), 4toObl onpeaenuTsb,
Kakoe obcnyxmBaHMe HeOOXOOMMO BbIMOMHUT.

Mocne NpubbITMS B LEHTP 06CNyXMBaHUS:

HaszoBuTe cBoto hamunuio 1 agpec, a Takke Homep TenegoHa, No KOTOPoMy C BaMu
MOXXHO CBSI3aTbCA B AHEBHOE BpeMs. KOHTaKTHble AaHHble HEOOXOAMMbI Ha Cryyaw, ecnu
BO3HWKHYT BOMPOCHI UK NOTPebyeTcs BbIMONMHWUTL OOMNOMHUTENbHbIE PaboThI.

Kak moxxHo 6onee nogpobHo onuwinTe Heobxoaumoe obCny>KMBaHUEe NN PEMOHT.
B Bawmx cOBCTBEHHbIX MHTEPECAX BAXXHO TAKKeE:

BbISICHUTb, ABNANOTCSA Nn O6CJ'Iy)KVIBaHMe U PEMOHT nnaTHbIMU U, €Cnn Aa, TO YTOYHUTb
CTOMMOCTb BCEX OﬂepaLlMVI n noaTreepanTb I'Ipe,El,I'IO‘-ITI/lTeJ'IbeIﬁ crnoco® onnatbl.

YcTaHoBUTb, KOraa aBToMobunb OyaeT rotos, 4Tobbl ero 3abpatb. Takke MOXHO
Ha3Ha4YMTb BPEMS 1 MECTO JOCTaBKN aBTOMOOUNS.

NMPUMEYAHUA

Mpu nony4yeHnn aBTomobunsa ydéeamTeck , YTO AMrep Bblgarn Bam akTyanbHYH pacnedyaTtaHHy
KOMMIO OHMNaNH-UCTOpUKN 00CNyXMBaHUS. [ns pbIHKOB, rAe HEAOCTYNHA OHMNAaNH-UCTOpPKS
o6ecnyxneanusa (OSH): ybegutech, YTO COOTBETCTBYOLLME CTpaHuLbl "3anncu oo
obCcny>xnuBaHUM'" MPaBUIbHO 3aMOMHEHbI.

OEDEKTbI, CBA3AHHbIE C
BE3OMNACHOCTbIO (TOJIbKO
ABCTPAIIAA)

MponsBoguTenu 1 ANCTPUOLIOTOPLI aBTOMOBUNEN CBA3aHbl €ANHBIM KOAEKCOM OTPaCIeBOW
MPakT1KM No OT3blBY aBTOMOGMMEN n/mnu 3anacHbix Yacten. OHn ByayT 6ecnnaTHO NPOBOAWTL
OCMOTP 1 PEMOHTHbIE Npoueaypbl NMobbIX aBTOMOBUNEN, Ha KOTOPbIX OBHAPY>KeH BO3MOXHbIN
AedekT, cBA3aHHbIN ¢ 6€30NacHOCTLIO.

KomnaHnusa Jaguar Land Rover TwartensHo cneguT 3a 6e3o0nacHOCTbIO CBOMX aBToMobunen ons
HaLwmx gopor. BepoAaTHOCTb 0T3biBa Ballero aBToMobuns no Npu4MHe CBS3aHHOTO C
BesonacHocTblo gedekTa mana.

TeMm He meHee, ecrnv gaHHbIN cnyqa|7| 3aTparmsaeT npmo6peTeHHy+o Moerb , pekoMeHOyeTCA
cnegoBaThb yKasaHMAM B NOJTy4eHHbIX OT Hac nucbmax. K YKa3aHuAM MOXeT OTHOCUTbCA OCMOTP
annepom aBToMobuns. Kak MoXHo CKopee CBAXNUTEeCb C Annepom n HasHa4vybTe BpeMa BU3UTA.

[unep 3anuweT Ha HaKrenke COOTBETCTBYHOLLYHO MHGOPMaLUIO O NPOBEAEHHbIX paboTax.
Haknenka 3aTeM KpenuTcs crnpasa K nepegHen CTonke A, sIBMSIOLLENCS YacTbio OKanMIieHns
nepegHero npaeoro npoema gsepu. He cnegyet cHMMaTh AaHHY HAKMENKy Nocne yCTaHOBKU.



OHNAWMH-UCTOPUSA OBCIYXUBAHUS
ABTOMOBWUISA (OSH)

Cuctema oHnamH-muctopum obenyxmaHusa (OSH) Obina BBeAeHa B Ka4eCcTBe 3aMeHbI LUTaMMNoB
"O6cnyXnBaHUe BbIMOMHEHO" B JOKYMEHTaUUN BnagernbLa aBTomobuns. Victopust ob6ecnyxmnBaHums
aBTOMOOMNS Tenepb XpaHUTCH B LIEHTpanuM3oBaHHOM cucteme. [iunep / aBTopusoBaHHas
MacTepckas UMeT JOCTYN K 3TOM CUCTEME U BHOCAT COOTBETCTBYHOLLME N3MEHEHNSA Yepes
NHTepHeT.

B oHnanH-nctoputo obcnyxmeanus (OSH) BHOoCSTCst BCe onepauumm, BbINOMHEHHbIE B X04€e
NNaHoBOro o6CnyXmMBaHuWs, a Takke 3rIeEMEHTbI, KOTOPble HEOGXOAMMO NPOBEPSITL UMK 3aMEHSATb
Yyepes onpenerneHHble NHTepBasbl BPEMEHMN.

CobntogeHve pekoMeHA0BaHHbIX MHTEPBANoB 06CNyXMBaHNS BaXXHO 41151 COXPaHEHMs
OENCTBUSA TEKYLLEWN rapaHTMM Npom3BOanNTENs. AKTyanbHas OHManH-UCTopusi 06CnyXnBaHns
(OSH) obecneumBaeT HagexXHOe AOKa3aTenbCTBO BbIMOMHEHHOIO 06CNYKMBaHWSA B Criyvae,
€CI BO3HMKaET NOTPEBHOCTb B rapaHTUMHOM PEMOHTE.

Mocne KaXgoro BbINOSHEHNSA NIaHOBOMO M AOMNOSTHUTENBHOIO OGCJ‘Iy)KI/IBaHI/Iﬂ avnnep /
aBTOpM3OBaHHaA MacTepcKada obHoBnsieT OHJ'IaIZH-I/ICTopl/I}O O6CJ'Iy)KVIBaHI/I$I aBTOMOOMNS. Takke
B Ka4ecTBe JoKa3aTenbCTBa BbINONTHEHMS HEOOXOANMOro OGCJ’Iy)KVIBaHVIﬂ npegoctaBndeTca
pacne4yataHHaaA Konna Bcex 3anncen.

Bnarogapsi Tomy, YTO OHMANH- UCTOPUS OOCNYKUBAHUS XPAHUTCS B TEHEHUE BCEro CpoKa aKChnyaTaumnm
aBTOMOOUNS, K HEM MOXHO NMOSYYUTb AOCTYN B MOOON MOMEHT BPEMEHW B PEXMME OHNarH. OHnanH-
ncropus obcnyxmnsanunst (OSH) nomoraeT NOBbICUTbL CTOMMOCTb aBTOMOOMIS NpY NOBTOPHOW NpoAaxe, 1
KaxKAbI criedyoLwmnn Bragernew, asToMobumns cMoXeT NonyYnTb AaHHble 06 obcnyxuBaHny aBToMoouns
13 JOCTOBEPHOro UCTOYHMKA. MMoNyYnTb akTyarnbHyl pacnedataHHyto konmio OSH MoxHO y noboro
aunepa / aBTopu3oBaHHOW MacTepckon. B pacnevyaTtaHHOM JOKYMEHTE Takke COAepXaTcs AaHHble O
TOM, KaK 3apermctpupoBatb 1 npocmartpmeaTe OSH aBTomMo6uns.

Mo nobbim Bonpocam oTHocuTenNbHO cucteMbl OSH cBspkMTECH C Annepom /
aBTOPWM30BaHHOW MacTepPCKOM nnmn auctpmbbioTopom Land Rover Ha COOTBETCTBYHOLLEM
pbiHKe. CBA3aTbCA C pernoHarnbHbIM ANCTPMOBIOTOPOM Takke MOXHO Yepes canuTt Land Rover.

NMPUMEYAHUA
OHnaviH-ncTopus obcnyxmBaHMs 4OCTYMNHa He AN BCEX PbIHKOB. [N pbIHKOB, rae HeoCTynHa

OHMarH-nucTopusa obCcnyxnBaHus, NPegoCcTaBnseTcs KHKKa "3anncu o6 obcnyxkmBaHun".
Cwm. SATIMCU OB OBCITYXXBAHUN.

TPEBOBAHUA K TEXHUYECKOMY
OBCITYXUBAHUIO

lMnaHoBOE TEXHNYECKOE OBCMNYXMBaHNE OOMKHO BbINMOMHATLCSA Ha NPOTSKEHNM BCErO Cpoka
cnyx06bl aBTOMOOMNS.

Kak npaBuno, obcrnyxrMBaHne NpoBoAUTCS Yepes onpeaeneHHbIN NPOMEXKYTOK BpEMEHU NN Mocrie
TOro, Kkak npober aBTOMOOMNS [OCTUraeT onpenefieHHoro 3HaveHusi. [mbkas cxema
obcnyxmBaHMs Ballero aBToMobuns yuuTbiBaeT UHANBUAYANbHbLIN CTUMb BOXAEHUS U [OPOXHbIE
ycnoBusi, YToObl ONpeaenuTb HeoBXoaAMMbIN TUM U BPEMST 0OCNYXXMBaHUS.

Ha naHenun npnbopos aBTOMOBUNA MMEETCHA MHAMKATOP NEPUOLAMNYHOCTU obcnyxusaHus. Mpu
HaCTynneHun cpoka npoBeneHns obCny>xMBaHUs, ecnv 3axknraHne BKIOYEHO, oTobpaxaeTcs
COOTBETCTBYHLLEE CEPBUCHOE COOBLLEHNE M pacyeTHOE 3Ha4YeHMe pacCTOSHNS, KOTOPOe AOMMKEH
npoexatb aBTOMOOWIb, UM PacYETHOrO NepMoLa BpeMEHU Anst 0TOOpaXeHUs criefyoLlero



cepBu1cHOro coobuieHus. No 3aBepLueHn o6CnyXMBaHUSA NPOUCXOANT COPOC HACTPOEK CYETUMKA
Ha naHenun npnbopos.

Mpadmkm 06CnyXmMBaHMS B TSXKENbIX YCIOBUSIX SKCMnyaTaumm He oTobpaxatoTces Ha
naHenu npubopos. [nst nony4yeHns 4ONONHUTENbHOM MHGopMaLumn obpaTuTech k aunepy /
B @aBTOPM30BAHHYK MacTepCKyHo.

COAEPXAHUE OBCNYXXUBAHUA

TouyHasi nporpamMmmMa Kaxkaoro obcnyxmBaHus 3aBUCUT OT MOAENM, a TakKe OT Bo3pacTta 1
npobera aBTomobunsa. Kpome Toro, y4nTbiBatoTCS YCNoBMs akcnnyataumm. CepBUCHbIE
onepauuu, NPMMeEHMMbIE K BallemMy aBTOMOOWIIIO, YKka3aHbl B KOHTPOJIbHOM JIMCTE
TexobcnyKuBaHus, 3anosiHAeMoM annepom / aBTOPU30BaHHON MaCTEPCKON.

NMPUMEYAHUA

HekoTopble NOCTaBLUMKKN YCAYT MO TEXHUYECKOMY OBCMY>XMBAHUIO MOTYT MMETb COOCTBEHHbI
KOHTPONbHbLIA  NIUCT C  OTNUYAKLWMMCA YPOBHEM  CEpBUCHbIX onepauni. OBbIMHO
TpeboBaHuam Jaguar Land Rover Limited cooTBeTCTBYET HaMBbICLLNIA YPOBEHb.

3AMEHA PABOYUX XXUOKOCTEM

TOPMO3HYIO 1 OXNaXAAMLLYI0 XKUAKOCTU (CMeCb aHTudpmaa 1 Boabl) TpebyeTcsa NONHOCTLI0
3aMeHATb C yKa3aHHOW NepuoanyHoCTbI0. [iunep / aBTopu3oBaHHas MacTepckas BbINonHsaeT
3aMeHY XMOKOCTEN B X04€e NPOBEAEHNS NIaHOBOIO TEXHUYECKOro 06CnyXnBaHWS.

NMPUMEYAHUA

PaboTta no 3ameHe pabounx XnaKoCcTen U CTOMMOCTb MaTeprarnos OMnayYnBalTCA AOMONTHUTENBHO.

HekoTopble a1eMeHTbl TOPMO3HOW CUCTEMbI TaKKe MOTYT HyXaaTbCsl B 3ameHe. VIHTepBarbl
3aMeHbl 3HAYUTENbHO NPOJOIMKUTENBHEE TEX, YTO YKa3aHbl B NporpaMmMme obCcnyXnBaHus,
onpeneneHbl B KOHTPOIbHOM MMCTE TEXOOCNY>KUBAHNS.

CNOXHbIE YCNOBUA SKCIJTYATALUUA

Ecnn aBTomo6unb SKCrIyaTnpyeTca B CIOXHbIX YCITOBUAX, onepaunn O6CJ'Iy)KVIBaHI/IFI cnenyert
BbIMNOJIHATb Yalle. ,D,J'Iﬂ nogaepxxaHud ©e3onacHom 1 HagexHom pa6OTbI MOXeT I'IOTpe6OBaTbC$I
naxe exegHeBHoe OGCJ'Iy)KVIBaHI/Ie.

HecobntoaeHne pekoMeHA0BaHHON NEPUOANYHOCTY OBCIY>KMBaAHWUSI MOXKET NPUBECTU K
npexxaeBpeMeHHOMY M3HOCY UM NOBPEXOEHMIO ABUraTens 1 cTaTb NPUYMHON aHHYIMPOBaHNS
rapaHTumn.

Ha HekoTopbIX pbiHKax cOblTa yCTaHOBMEHbI cneunanbHble TpeboBaHMS K TEXHUYECKOMY
obCnyXmMBaHMIO. YTOYHUTE y Annepa / B aBTOPU30BAHHOW MaCcTEPCKOM Unu y umnopTepa.

Tsoxkenble yCnoBuA aKcniyataunn BKIMKOYaoT:

KopoTkune noesgku, npu KOTOpbIX ABUraTesb He A0CTUraeT HopMaribHOM
paboyelt TeMnepaTypbi.

[nuTenbHas paboTa ABuUraTens Ha XonoCTOM Xoay W/Unu NpoaorPKUTENbHbIE NOe3aKN Ha
HM3KOW CKOPOCTM.



MpoaomkuTenbHbIE NOE3OKN HA BbICOKOW CKOPOCTM U C BbICOKOW HArpy3kom Ha gBuraTesb.
MpopomkuTenbHble NOe3aKkn Npy TeMnepaType oKpyXxaroLlero Bosgyxa Humke -40 °C
mnu Bbiwe +50 °C.

YacTtble noesaky no 6e300poXKbio UM MO HEPOBHBLIM AOPOXKHbLIM NMOBEPXHOCTSIM Ha
HM3KOW CKOPOCTM U MPU BbICOKMX 06opoTax ABuraTens.

YacTtoe npeogoneHne BoAHbIX MPENSTCTBUA U/UNN ABUXEHME MO rPsi3n, CHETY Y KaMHSIM.
YacTble Noesaky Ha HU3KOW CKOPOCTM U MpU BbICOKMX 06opoTax ABuratensi, Hanpuvep,
nepeBo3Ka TSXKEnbIX rPy30B Unu GyKcMpoBKa.

npOD,Oﬂ)KI/ITeJ'IbeIe noes3nkuy no ropHbIM Aoporam.
npOD,Oﬂ)KI/ITeJ'IbeIe noes3nku no nblfibHbIM Aoporam n/vnu no necky.

O6paTtuTech 3a COBETOM K Aunepy / B aBTOPU30BAHHYO MacTepCKyto.

3AMNMNCU OB OBCITYXUBAHUA

[lns pbIHKOB CTpaH, rae HefoCTynHa oHNanH-nctopust obcnyxmeanusa (OSH), B kKHXKy "3anncu o6
obcnyXmBaHUK" BHOCATCS CBEAEHMS O BbINOSHAEMOM NpodunakTniyeckoMm obenyknsaHmm Ballero
aBTOMOOUNA.

OTa nHdopmaLmnsa UMeeT Cepbe3Hoe 3HaYeHne 1 MOXeT MOBMUATbL Ha npasa no rapaHTum . Mocne
Ka)kgoro obcnyXunBaHus NpoBEPSINTE HaNM4Yne nevaTn 1 NoanMcy Nog COOTBETCTBYIOLLEN 3aMUCHIO.

OYBNUKAT CEPBUCHOWU KHUXKWN

Mpun yTepe KHMXKKM ¢ 3anncsamm 06 06CnyXMBaHUN 1 NPU YCITIOBUW, YTO OHJTANH- UCTOPUS
obcnyxmBaHusa (OSH) HegocTynHa, MOXHO 3akasaTb BbiNyck AybrnvkaTta yepes VIHTepHeT Ha Beb-
caurte:

www.jaguarlandroverliterature.com nnun B AnnNepckom LieHTpe / aBTOPM30BaHHOW MaCTEPCKOMN.

[y6nunkat CepBUCHOWN KHKKM BHELLIHE OTNMYAETCS OT OPUrMHaNbHOM KHUXKKK. N3MeHeH
3aroflIoBOK Ha nepeaHern 060XKKe U TUTYNBHOM NMcTe. TEKCT Ha CTP. 2 NOSACHAET NPUYMHBI
ncnonb3oBaHus gybnukata. Ha kaxxgon BHyTpeHHen cTpaHuue nmeetcs konoHTutyn AYBITUKAT.
CepBUCHbIE KHWXKKM, UMEIOLLIME TO XKe 0GOOPMIIEHNE, YTO U KHIDKKN , BblAaBaeMble BMECTE C
aBTOMOOMMEM, B MPOAAXY He NOCTynarT. ATa Mepa npeanpuHaTa Ansg npoTMBOAENCTBMSA
nonbITKaM MOLUEHHUKOB (hanbcuduLmpoBaTb NCTOPUIO OBCIYXMBaHMUS aBTOMOBUNS.
ObsasaTenbHO NepeHecuTe faHHbIE, YKasdaHHble Ha cTpaHuue Vehicle Details (CBegeHus 06
aBTOMOOMne), B oyonukat CepBUCHON KHKKM.

ABTOMOBMUIU C BbIPABOTAHHbIM
PECYPCOM (ELV)

[nsa onpegeneHHbIX pblIHKOB KoMmnaHusa Jaguar Land Rover paspaboTana getarnbHbii NiaH ¢ Lenbio
COOTBETCTBUSI 3aKOHOAATENbHbLIM TPEOOBAHMAM B OTHOLLEHMMN NepepaboTkn 1 aBToMOOMnen ¢
BblpaboTaHHbIM pecypcom (ELV).



B cooTBeTCTBUM C AEUCTBYHOLUMI AUPEKTUBAMM U 3aKoHOAATENbHLIMU TPEOOBAHNAMM KOHKPETHBIX
pbIHKOB KoMnaHus Jaguar Land Rover 6yaeT npyHuMaTh o6paTHO BCe NOCTynaBLUME B NPoaaxy
aBTOMOOWM 1 CTapTepHbIE akKyMynsTOpHblE GaTapen No UCTEYEHUM Cpoka CryXObl BHe
3aBUCUMOCTM OT AaTbl NEPBON perncTpaumm aBTomoouns. BosspalleHHble geTanu NoaBeprarTcs
nepepaboTke C NOMOLLbIO METOAO0B, Ge3onacHbIX AN OKpy»KatoLLen cpeabl.

[na nonyyeHuns ntHcopmauum o Grnvkaniem nyHkTe npuema v nepepaboTku, a Takke 0o
YCNoBMSIX U NONOXEHUsX obpaTuTech k aunepy. inu nocetute Be6-cant www.landrover.com.



